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Date: May 5, 2008
To:  Whom it may concern

From: Jay Tourigny
V.P. Operations

Ref:  MicroCare compliance with REACH Regulation (EC) No 1907/2006 of the European
Parliament.

The EU REACH Regulation (Registration, Evaluation and Authorization of
Chemicals) was adopted in December 2006, and entered into force on June 1, 2007. REACH
impacts MicroCare as a manufacturer and EU importer of chemical substances, and also
impacts EU customers and EU importers of many MicroCare products. It indirectly, but
significantly, affects non-EU manufacturers, exporters, and their suppliers in their efforts to
establish global supply-chain continuity.

MicroCare supports the overall REACH objectives of providing greater levels of
protection for humans and the environment by ensuring that proper information on storage,
handling, chemical make-up and potential exposure scenarios are readily available.

Be assured that MicroCare is committed to full REACH compliance for all of our
products and product documentation offered in the EU. We will provide all of our customers,
regardless of location, with complete information about chemicals and substances in
MicroCare products required to comply with REACH regulations. It is our objective to
provide comprehensive REACH compliance with MicroCare products so local distributors
and users will have no compliance obligations except those further imposed by local
regulations.

MicroCare has already updated our EU product Material Safety Data Sheets (MSDS)
to comply with REACH format requirements. We are also on the way to meeting all Pre-
Registration requirements well in advance of the November 30, 2008 deadline.

Please feel free to contact your local MicroCare representative if you have additional
questions.
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