2010 NIGHTINGALE RECIPIENT
PRISCILLA CRUZ, RN, BSN
WINDSOR

The Windsor office of New England Home Care proudly announces Priscilla Cruz, RN,
BSN, SCS as the recipient of this year’s Florence Nightingale Award. Priscilla has been
selected due to her exemplary ability to manage her nurses, patients and her ability to
creatively juggle both the clinical and financial aspects of her job.

Priscilla was originally a field nurse in homecare who was chosen to spearhead and
oversee the largest Hispanic nursing unit in the state of CT. Priscilla is bilingual and she
is sensitive to the specific needs of the multicultural population she oversees. She is
respected and loved by both the nurses and patients under her auspices.

Priscilla is representative of a new breed of homecare executives ~ young, fast paced,
vibrant, casual, charming, witty, passionate and efficient. Her lesse fare approach to her
nurses and her craft gives her a non-intimidating professional edge as she is able to forge

relationships with her team that result in their desire to please her and hand in better
quality work.

Priscilla has done a remarkable job learning to juggle the clinical and financial challenges
in the new homecare arena and has received accolades from our senior management team

in regards to this.

It is with great pleasure that I provide Priscilla with this esteemed nomination on behalf
of the entire New England Home Care Team.

Congratulations!



