
 

Healthy @ Home  
Advanced Technologies with a dose of Old Fashion Ca ring 

 
“I want to thank you all for the help I have receiv ed from you all. I love Lorraine (my 
nurse) and Lisa (branch director) has been a big he lp to me. I also like when John 
(telemonitoring nurse) call(s) about my blood press ure…..They all are concerned 
about my health”.  Patient participant in our Healthy @ Home Program  
 
New England Home Care has developed a unique focus on preventing re-hospitalizations. 
It is a consistent formula employed and coordinated by clinicians with the single vision of 
keeping patients at home after a health care event.   
How do we do this?  We partner advanced care technologies with an old fashioned 
approach to caring.  In short, we eliminate the obstacles to a safe & healing home 
environment. We are proactive in addressing the risk factors that cause hospitalizations.  
What don’t we do? We don’t forget the humanness of the experience. The patient and 
family members are key members of the team and all are included in the process.  
   
Advanced Care Technologies: 

·  The latest in telemonitoring is employed to monitor variations between visits 
·  Nurses, therapists and social workers use the latest in clinical laptop delivery 

systems to capture patient data and communicate timely on care concerns. 
·  What happened yesterday is at the finger tips of the next clinical discipline in the 

home or calling from the office—information is REAL TIME 
·  Physicians are communicated to timely with changes or concerns 
·  Home health aide services are optimized between clinical visits, phone calls and 

telemonitoring events at critical clinical time points  
·  Education is focused and individualized, reinforced with family members and 

recommunicated at critical clinical time points 
·  Health care literacy is assessed at each stage to monitor the patient’s and family’s 

reception to progressive independence 
 
Old Fashion Caring:  

·  Health care is a right and it is our privilege to serve. We see our invitation to help as 
a privilege and we are guests in our patient’s home 

·  We understand that coming home is overwhelming and we approach all patients 
with compassion and patience 

·  All our caregivers are trained to behave courteously and non-judgmentally to the 
patient’s health status and environment. 

·  Safety is our main concern…we will do everything to keep our patients safe 
·  We are sensitive. Knowing that your nurse will be back the next day or will call 

eliminates the shame or anxiety of calling when you need a question answered. 
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Cromwell B ranch  New Haven Branch  Windsor Branch            Shelton Branch             Waterbury Branch  
136 Berlin Road  370 James Street  80 Lamberton Road      1077 Bridgeport Avenue      525 Wolcott Street 
Cromwell, CT 06416 New Haven, CT 06513 Windsor, CT 06095       Shelton, CT 06484            Waterbury, CT 06705    
tel 800.286.6300  tel 800.989.6667  tel 860.683.4603           tel 203.925.5929            tel 203.573.8232 
fax 860.635.9717  fax 203.882.7170  fax 860.313.5458           fax 203.225.0385            fax 203.596.7902 

 
Visit New England Home Care’s updated website at www.newenglandhomecare.com   
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Community Outreach  
 

Pancreatic Cancer 4 th Annual Golf Tournament 
 
New England Home Care  is a proud Bronze Sponsor for the Pancreatic 
Cancer 4 th Annual Golf Tournament which was held on Saturday,  August 22, 
2009 at The Tradition Golf Club in Wallingford.  
 
To date the tournaments have raised over $21,000.00  for pancreatic cancer 
research. Thank you to all who participated for a g reat cause.  
 

 “Journey of Dreams” 
 

New England Home Care  will sponsor United Methodist Home’s Wesley 
Village 5K Road Race on Saturday, August 29, 2009.  The proceeds of the race 
benefit Spooner House and Wesley Village “Journey o f Dreams” Program. 
 
The mission of Spooner House is to provide food, sh elter and support 
services to people in need in the Lower Naugatuck V alley.  Their energies are 
devoted to helping clients establish a self-suffici ent living situation.  Spooner 
House is the only homeless shelter in the Lower Nau gatuck Valley and one of 
the few in the state that welcomes families with ch ildren as well as individual 
adults.  As a Planetree Continuing Care community, Wesley Village 
recognizes that, regardless of age or physical limi tations, residents still have 
wishes and dreams.  The “Journey of Dreams” program  has brought the 
community together to turn those dreams into realit y. 
 

Alzheimer's Association Golf Tournament 

 
 

Maribet Carrion, LPN Assistant Windsor Branch, Jane  Tinti, Reg. Dir of Business 
Development Windsor Branch, Sebastian Amato, Sale M gr Critical Care Systems and 
Derek Carroll, Business Manager CT Staffing Works t eamed up to play in  the golf 
tournament last month to help raise funds for the A lzheimer’s Association. 
Approximately $2,000.00 was raised!! 

 
 

As part of New England Home 
Care’s ongoing commitment to 
quality, we are proud to have 
been accredited by The Joint 
Commission since 1998. While 
others in the industry are 
choosing to drop their 
accreditation status due to cost 
issues, we believe that The Joint 
Commission serves to validate 
our commitment to the quality 
and safety of our services.   
 
Below we highlight the current 
national top standards 
compliance issues for home care 
agencies.  
·  Competency: HR 1.20 

(23%). Ensure staff 
qualifications are consistent 
with individual job 
responsibilities  

·  MD Orders-485s:PC. 5.20 
(23%). Provide care, 
treatment, and services 
according to a physician’s or 
other licensed independent 
practicitioner’s order or 
prescription in accordance 
with law and regulation.  

 
New England Home Care strives 
to be compliant with TJC national 
quality standards of care and 
safety.  NEHC will never 
compromise on competency and 
training of our staff or 
coordination of care with 
physicians overseeing the care 
of our patients.   

 

July “Customer Service” Winners:  
Direct Care:  Christina Morrissey (Windsor) 
Administrative:  Amanda Afonso (New Haven) 
Paraprofessional:  Elizabeth Reyes (Shelton) 
 
 You can nominate any deserving employee for the “C ustomer Service Excellence Award” by completing the  nomination card 
located at the reception area in each branch.  
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