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Comfort of Home, Dedication to Care:

A Caring Hand, LLC
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A Caring Hand, an affiliate of Visiting Nurse and Health Services of
Connecticut, provides private duty services 24 hours a day 7 days a week to
keep elders healthy, active and at home. A Caring Hand provides Companions,
Homemakers, Personal Care Attendants, as well as Live-in Caregivers. Services
for all clients are customized to the needs of the client and the client’s family.
Activities provided through A Caring Hand can range from grocery shopping
or taking a client to a doctor’s appointment, to intensive hands-on care such

as bathing and dressing. A Caring Hand has high standards for employment;
prospective employees go through a rigorous interview and orientation process
to ensure that all field staff assisting clients reflect the philosophy of genuine
compassion and dedication to quality care. In 2007, A Caring Hand grew from
40 employees to over 100 providing over 96,000 hours of service. Within this
past year of 2008, our employee base grew to an average of 147 active employees
providing 158,100 hours of service to over 384 clients located in over 25 towns
within the state of Connecticut. With the significant growth of our agency this

past year, our office staff needed to
grow as well. This year, we added
another scheduler to assist with
homemaker and companion services
as well as a Director of Sales to
ensure that all communities are well-
versed in the services provided and

the standards to which we strive to |

deliver these services to our clients.

A Caring Hand staff left to right:
Kathleen Yost, Pat Kent, Lei Somma,
Amy Mosher, Lauri Collins, Sandy Moquin

For more information on A Caring Hand
wisit the website at www.acaringhand.com
or call 860-643-1623.
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VNHSC was named
as Top 500 Home Hedlth Care
Provider of 2009 HomeCare Elite™,
a compilation of the top performing home health
agencies in the United States. This annual review
identifies the Top 25 percent of agencies and
further highlights the top 100 and top 500 agencies
overall. Winners are ranked by an analysis of
performance measures in quality outcomes,
quality improvement and financial performance.

Thank You! Thank
You! Thank You!

We are pleased to
announce that we have
reached our 2009 Annual
Appeal goal of $40,000.
The generosity of caring
friends like you has
supported our important
work in countless ways
and has helped to ensure
that home care, hospice
and community health
programs are available to
all who need them.
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Upcoming
FRE

rograms

February 1, 2010 at 11:00 AM

Patty O'Brian, Director of the Alzheimer's Association
North Central Connecticut, will present “Memory
Loss, When to Worry” at Community Baptist Church,
585 East Center Street, Manchester, CT. Contact
(860) 643-0537.

February 9, 2010 at 1:00 PM

Lynn Kisner, RN, WOCN with VNHSC will present
“Skin Care and Health” at the Ellington Senior Center,
16 Church Street, Ellington, CT. Contact (860) 870-3133.

February 11, 2010 at 1:30 PM

Joanne Cohen, MSW, LCSW with VNHSC will present
“Coping with Aging and Declining Independence” at
The Arbors, 403 West Center Street, Manchester, CT.
Contact (860) 533-9517.

February 8, 2010 at 11:15 AM

Patty O'Brian, Director of the Alzheimer's Association
North Central Connecticut, will present “Memory
Loss, When to Worry” at the South Windsor Senior
Center, 150 Nevers Road, South Windsor, CT.

Contact (860) 648-6361.

February 25, 2010 at 1:00 PM

Maryla Underwood, RN, Telehealth Services
Coordinator will present “Coping with Cardiac
Disease” at the Manchester Senior Center,
549 East Middle Turnpike, Manchester, CT.
(860) 647-3211.

March 8, 2010 at 11:15 AM

Linda Bissell, RPT, Director of Rehabilitation Services
at VNHSC and Amy Finke of Sugar Hill Builders will
present “Independent Living Home Modifications
and Is Your Home Safe” at the South Windsor Senior
Center, 150 Nevers Road, South Windsor, CT. Contact
(860) 643-6361.

March 16, 2010 at 11:00 AM

Linda Bissell, RPT, Director of Rehabilitation
Services at VNHSC, will present “Fall Prevention” at
Community Baptist Church, 585 East Center Street,
Manchester, CT. Contact (860) 643-0537.

March 25, 2010 at 1:00 PM

Holly Gibson, MS, C.PE. with VNHSC, will present
“Beating the Blues” at Manchester Senior Center,
549 East Middle Turnpike, Manchester, CT.
Contact (860) 647-3211.

April 8, 2010 at 1:30 PM

Patty 0'Brian, Director of the Alzheimer's Association
North Central Connecticut, will present “Brain
Power” at The Arbors, 403 West Center Street,
Manchester, CT. Contact (860) 533-9517.

April 12,2010 at 11:15 AM

Karen Tullson, RPT with VNHSC, will present “How's
Your Balance, Exercises and Assistive Devices” at
South Windsor Senior Center, 150 Nevers Road,
South Windsor, CT. Contact (860) 648-6361.

April 15, 2010 at 10:00 AM

Holly Gibson, MS, C.PE. with VNHSC, will present
“Aroma Therapy” at Manchester Senior Center,
549 East Middle Turnpike, Manchester, CT. Contact
(860) 647-3211.

April 16, 2010 at 10:00 AM

Melissa Talamini, RN, CDE with VNHSC, will present
“Diabetes and Healthy Eating” at East Hartford South
End Senior Center, 70 Canterbury Street,

East Hartford, CT. Contact (860) 569-5659.

Holly Gibson Honored by the
Hartford Business Journal

As a 2009 Health Care Hero

Holly Gibson, Bereavement
Coordinator for VNHSC, was
recognized as a 2009 Health Care
Hero in the health care staff category
by Hartford Business Journal. This
award serves to recognize outstanding
achievements in the health care field.
The Health Care Heroes Award
recipients must be individuals or
organizations operating or based in the
61 towns of central Connecticut and be
impacting the quality of health care on
a local or regional level.

Gibson is one of six to receive this prestigious award in 2009. Holly left her
corporate career to follow her passion of hospice after watching her mother care
for her ill grandparents. “So much has changed in the field of health care over
this last year but the care and commitment of these honorees remains unshaken,”
said Gail Lebert, publisher of Hartford Business
Journal. “We look forward to giving praise to 4

these six winners who have a passion for what
they do.”

EROES

The award luncheon took place on Thursday, January 28 at the Connecticut
Convention Center.

VNHSC Helps Families in Need by Adopting
Two Families Through Hockanum Valley
Community Council

This year, 493 families in Vernon
alone were in need of a holiday
meal. VNHSC joined the
community to help by adopting
two families in need. In the
month of December, VNHSC
collected items from frozen
turkeys to fresh fruit to provide

a meal for our families. With the
help of many caring individuals,
Hockanum Valley Community
Council fed 597 families for this
holiday season. For more information about
the services Hockanum Community Council
provides visit them online at
www.hvechelps.org.

Todd Rose (right), President of
VNHSC presents a check for
$600 to David Engelson of HCC.
This money was raised from
VHNSC'’s “dress down Fridays”
in 2009.

If you would like to receive this newsletter electronically, or be removed
from our mailing list, please email us at info@vnhsc.org
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Tree of Life Celebration

More than 100 people gathered at the Vernon Circle on Sunday evening, December
6th to remember loved ones at the second annual “Hospice Tree of Life “ceremony.
Dianne Welch, hospice director stated, “this special event allows friends and family
to memorialize a loved one in a setting soon to be illuminated by the warm glow of

lights and the camaraderie of those gathered.” Ryan Cable and May Lei Ambeau

turned on the lights this year in memory of their grandfather, Glenn Cable, who died

earlier this year on hospice service.
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Shirley B. Mazzetta
Elvie McCarty
Ralph McCarty
Sharon McCullough
Carol McGovern
Marion McGuire
Stephen McGuire
Francis McGurkin
Jane McIntosh
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Dr. & Mrs. Luke 0'Connor
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Pictured L to R: Dianne Welch, Amy Lei
Ambeau, Ryan Cable, and Todd Rose
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*Denotes multiple lights
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VNHSC Receives $5,150 from Swiss Cleaners
6th Annual Hospice Fundraiser

|

Left to right: Bill Sybert, Vice President of advertising for the Journal
Inquirer, Dianne Welch, Director of Hospice for VNHSC, Ken
Luginbuhl, Treasurer of Swiss Cleaners, Todd Rose, President and
CEO of VNHSC, and Exic Kloter, past president of Swiss Cleaners.
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TASTTING

FriDAY, MAY 14,2010
SEVEN IN THE EVENING UNTIL TEN

THE SoCIETY ROOM OF HARTFORD
31 PRATT STREET, HARTFORD, CT

$49 per ticket. To purchase tickets call 860-870-2304.

Visiting Nurse & Health Services of Connecticut is hosting its 5th annual Wine
Tasting & Auction to benefit our North Central Hospice & Palliative Care program.
26 years ago Hospice opened its doors with a clear and simple promise to the
community: To be companions on life’s most difficult journey. To care for the dying—
for their bodies, minds, and spirits...and for those who love them. We have kept that
promise. Over those years, Hospice & Palliative Care has walked through the last
phase of life with thousands of people. We have worked to relieve their suffering, calm
their minds, and soothe their spirits, and we have helped their families and friends
grieve with comfort, grace and hope. Our commitment to this community continues,
and we renew our promise: To help build a community where every day of life matters,
and to insist on extraordinary care for all who are nearing their journey’s end.

In keeping with our Black & White theme this year, black and white casual attire is requested.




