his year’s survey touches on 175 “data points” at 455
participating firms and is the most comprehensive
and detailed legal technology review we have ever

ILTA’s 2009 Technology Survey

presented. The participating firms in this report

represent over 88,000 attorneys and 190,000 total end
users. The majority of responses were received from firms based
in the U.S. (87%), with submissions also coming from Canada
(8%), Australia (2%) along with 14 additional responses from other

locales.

Recognizing that a 50-attorney firm may have quite different
priorities and budgets from a firm with more than 1,000 attorneys,
we include at the end of this survey, as we have in years past,
the results reported by firm size. Going one step further (and
responding to suggestions from our member firms), this year we
have presented the data in five size categories, rather than four:

Number of .
# of Firms % of Resp
Attorneys
Under 50 142 31%
50 to 149 155 34%
150 to 349 71 16%
350 to 699 48 1%
Over 700 33 7%
) Number of Attorneys
Lit Support
<49 5010 149 15010 349 35010699 2700
None/Not applicable 24%, 3% 1% 2% 3%
casecentral.com 0% 0% 1% 2% 3%
CaseSoft CaseMap 25%, 43%, 70%) 71%| 70%
CaseSoft NoteMap 10% 19% 34%. 19% 33%
CaseSoft TextMap 10%, 18%) 23%) 23%, 27%
CaseSoft TimeMap 24% 43% 66% 65% 48%
Caselogistix 0%, 3%| 3% 10%) 9%
Clearwell 0% 5% 8% 15% 24%
Concordance 14%, 31%, 46%, 54%| 73%
CT Summation 49% 69% 77% 71%) 36%
DB Textworks/Library 3% 6%| 10% 4% 6%
Dennemeyer 0% 0% 3% 0% 3%
Doculex 0% 0% 3% 8% 9%
DTSearch 0% 4%, 10%) 21%) 24%
FolioViews 0%] 3%, 0% 0% 9%
iCONECT 1% 5% 13% 17% 39%
Introspect 1%] 1%| 7% 13% 15%
IPRO 12% 20% 37% 58% 55%
Kroll 1%] 6%| 8% 15%, 21%
Lextranet 1% 2% 1%) 6% 3%
LiveNote 13%, 26%, 48%, 56%| 70%
Microsoft Access 4% 15% 24% 40%) 42%
Reallegal's Realtime 1%] 6%| 4% 6% 12%
Relativity 0% 1% 3% 8% 9%
Ringtail 0%] 1%| 6% 15% 30%
Sanction Il 12% 27% 25% 46% 45%
<Trial Director 25% 44% 55% 8% 3% >
Trial Net 0% 0% 3% 4% 0%
Eus(om/Developed in- 194 3% 7% 10% 15%
ouse
Other 5% 6% 6% 10% 18%

Please indicate what tools you are using for litigation support
and/or trial preparation.
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The following excerpts from ILTA's 2009 Technology Survey are published here with permission. For more information about ILTA, please visit their

website at www.iltanet.org. The full survey is provided to ILTA members at no cost. If you are not a member and wish to purchase the survey, please

contact Randi Mayes at randi@iltanet.org or by phone at 512.795.4661.



