
Welcome to L&M Hospitalós 
Pastoral Care Department



ÂThis presentation should help you 
with information specific to patient 
access, safety, & regulatory 
compliance while visiting patients 
from your congregation at 
Lawrence & Memorial Hospital.



Code of Conduct Guidelines
Members of the Medical and HPA Staffs of L&M Hospital will:

conduct themselves in a professional manner including:

ÂWork together professionally regardless of inter-
personal or professional differences.

ÂRemain open-minded, listen to & consider othersô 
points of view.

ÂDisplay common courtesy toward each other, staff,  
employees, visitors

ÂRespond to questions & clarify information in a 
prompt and timely manner.

Â Address issues with each other in a direct, prompt, 
yet sensitive manner



Code of Conduct Guidelines (conôt)

ÂRecognize & acknowledge the individual expertise 
of all team members.

ÂRespect cultural differences.

Â Speak to each other, staff, & employees in a 
respectful manner, in person & on the phone.

ÂMake accurate, legible, & appropriate entries in our 
Medical Records.  (This includes ñyellow stickiesò 
used by Pastoral Care staff & visiting clergy.)



HIPPA - Confidentiality

Â Accessing patient information is on a "need to 
know" basis only, using the Minimum 
Necessary Rule as your guide.  

ÂNo one may access a patientôs record to "see 
how they are doing". 

Â You cannot use information you encounter in 
your normal job duties for any other purpose. 
These are violations of the Hospital Policy and 
HIPPA regulations.



Confidentiality (conôt)

Â Information Services conducts both random 
& targeted audits to identify which patients 
& what information were accessed 

Â Violations are taken very seriously & can 
result in discipline up to & including 
termination (for staff).  

Â Please use your position as visiting clergy 
responsibly & appropriately.  Patients expect 

no less from us.



Patient Access

ÂRestricted to your congregants.

ÂPatients can further restrict
- at admission
- subsequent to admission

ÂL&M asks every patient:
- Religion / faith tradition?
- Place of worship?
- OK to provide name to his/her clergy?



Patient Access (contôd)

ÂClergy Log-in: corner office ( Rm 1.431) 
just past Chapel OR

ÂMeditech System of PT Information OR

ÂMain Desk Receptionist        OR

ÂPastoral Care Office (when open)



Main Desk

ÂPlease ïalways Sign-in (clipboard)

ÂReceptionist (when there) can access 
Meditech for authorized clergy

ÂYou Need:
- L&M badge & Pneumonic

ÂNo Printer



Log-in to Meditech

ÂñCHAP.VISITò

ÂPassword (changes every 90 days!)

ÂOption ñ20ò

ÂPlace of Worship Pneumonic

ÂPrinter available (ñLOCALò/òVIEWò)

ÂALWAYS Log-off!

Â [Binder available w/procedure]



Document Your Visit

ÂHelps Pastoral Care Department

ÂHospital Policy

ÂñYellow Stickyò
Fill-out & give to Health Unit Coordinator
(available @ front desk, in Pastoral Care 
Office, in Clergy Meditech office, on units)



Key People on the Units

ÂNurse Manager

ÂClinical Coordinator (ñcharge nurseò)

ÂPatientôs RN

ÂHealth Unit Coordinator (ñHUCò)

ÂPatient Care Assistant (ñPCAò)

ÂCase Manager & Social Worker



Patientôs Bill of Rights

ÂL&Môs ñThe Patientôs Bill of Rights and 
Responsibilitiesò is posted in the main 
entrance, patient care units and other 
clinical areas.

ÂThe Patient Relations Department can 
be contacted at x 5032 & can answer 
questions regarding patientôs rights.



Patient Safety Goals
Â Improve 

- accuracy of patient identification
- effectiveness of communication among caregivers
- safety of using medications
- recognition of & response to changes in patientôs condition

Â Reduce risk of
- health care-associated infections
- patient harm resulting in falls

Â Reconcile medications across continuum of care

Â Encourage patientsô active involvement in their care

Â Identify safety risks inherent in patientôs condition

Â Fulfill the expectations set forth in the ñUniversal Protocolò



Patient Identification

Â Staff ensures proper identification of all 
patients by using two identifiers:
ïName
ïDate of Birth

ÂWhen:
ïAdministering any medication
ïAdministering any blood products
ïCollecting specimens
ïClinical Treatments
ïAll other treatments/procedures



Advanced Directives

Â A legal document by which you provide directions or 
express preferences concerning medical care and/or 
appoint someone to act on your behalf.

Â Physicians & others use them when you are unable to 
make or communicate your decisions about your 
medical care. 

Â In Connecticut, there are two types of advance 
directives:  The living will or health care instructions 
& the appointment of a health care representative .



EMTLA
Emergency Medical Treatment 

& Active Labor Act

ÂL&M is a participating hospital that 
provides emergency services (medical 
screening and stabilization) to all 
patients, regardless of the ability to pay.



Patient Grievances

ÂResponse to complaints concerning care 
or services should be acknowledged & 
resolved immediately by staff present.

ÂPatient Complaint and Grievance 
Management provides additional 
guidance.



Restraints

ÂRestraints & seclusion are only utilized:

ïFollowing a thorough patient assessment

ïDe-escalating the patientôs behavior has 
been attempted

ïWhen alternatives have not been successful

ïAs a last resort



Quality Referral

Â Establishes consistent process for reviewing and assessing 
unanticipated events. 

Â Quality Referral Form: tool used to promote safety at L&M.

Â Confidential record of events or situations unexpected w/ i
normal hospital operation or anticipated disease/treatment. 

Â Part of L&Môs Quality/Performance Improvement Plan, Peer 
Review process, & Risk Management Plan.



Ethics Committee

ÂProvides patients, families, staff, clergy & 
physicians with mechanism for addressing 
ethical issues & care potential dilemmas.

ÂContacted via ext. 2352 to reach Ethics 
Co-Chairs (M.D. & PCD), Patient Care 
Manager, or Assistant Director of Nursing.



Security Sensitive Areas

Â Pharmacy

Â Neonatal Intensive Care Unit

Â LDRP
(magnetic bands & bar code 
IDs identify babies and parents

Â Emergency Room

Â Inpatient Psychiatry

Â Information Services



Blood borne Pathogens
Micro-organisms carried in the blood & certain 

other body fluids: Bacteria, Viruses, Fungi

Infection Control
ÂStandard Precautions (aka Universal Precautions):

ÂMUSTbe used in the care of ALLpatients

Â Treat all blood and body fluids as infectious

ÂUse personal protective equipment i.e. gloves, 
gowns and facial protection.


