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P

iy Tr ‘5 ESentation should help you
ft"m‘“atu ) -~paaj c to patient
Safety, & regulatory

u,L while visiting patients
| om yBlIrEongregation at

e R - .
awrence & Memorial Hospital.




CGouerorConduct Guidelines

\ViemmbersiethelMediealand HPA -Sta \ffs of L&M Hospital will:
coneueRtiEnselVesiiFaproiessional manner including:

eueterprofessionally regardless of inter-
Shalor ,.)f.)J't-‘SblOll I'L differences.

' to & COrsSivles CineE SN
L

Verk
pe SO
" RREMANTOREEMII - d €:C
POINLS OIWVIEW? &

DISplay Caiaf! courtesy toward each other, staff,
empl /€€S, VISItOrs

Respon to questions & clarify information in a
prompt and tlmely manner.

Address issues with each other in a direct, prompt,
yet sensitive manner




godeofiConduct Guidelines € o i 6 1

& RECOONIZE & GGy L,_g{yi ne individual expertise
gigaliteamumemoers; —

" BRESPECHeultura et euwm,-f-

- FSpedK toredael oihu staff, &‘mployees In a
re;a[V eetitl rn.—lnm@r I person & on the phone.

;Quudg egible, & appropriate entries in our
Me B s R EIC 0sI'd-S . $tidkies0 s
usea by P& raI‘G)are staff & visiting clergy.)




PR ASC OF1fIC ,ntiality

“WAGEESSINg patient information is on a "need to
AOWESLABISIeRLY; Using the Minimum
NECessSatyRule-as your guide.

' \Ceone miay acdes: ¢ pat:Ent G IRRIOR- SR k- Wi
“how/theyare doing™.

You cannot use information you encounter in

your normal job duties for any other purpose.
These are violations of the Hospital Policy and
HIPPA regulations




|
conot
TIA A
_nformation Services conducts both random
SAtlargeted lauditsito laentify which patients
SAwhatdniofmation were accessed
~ Violations are taken very seriously & can
 resultinidiseipline up to & including
- termination (for staff).
Please use your position as visiting clergy
responsibly & appropriately. Patients expect
no less from us.

Ganfraentalit
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Patient Access

A “cctr[ctcc {0, your: congregants.
RAUERTS cal fUrther r* trict
- at admission
- :ubbtgu_.nt 0 admission
“,I:M EASKS every patient:
- Relig] Qn aith tradition?
- Place of worship?
- OK to provide name to his/her clergy?



REHELIWEEHE (ccAC C eSS

FNGlEfgV EagInEcorneroffice (Rm 1.431)
jUsHpasigehapel = = OR

~Medieensystem of PT Infermation OR

Mglll L(ﬁk ’ A 5:.{‘0 |p|st OR

" Pa Q f,l C;r e Office (when open)



VialifDesk

N

“IRleaSelalWaySsSIgiHn cIipboard)
FAREeeptonISt (when there) can access
MediEeeorautnorized clergy

VCL Need:
- L& thu,* & Pneumonlc

NO Prln or



F0erinto Meditech

"CoARAISIT L
PasSSWotdi(€franges every 90 days!)
0 - 00

lorship Pneumonic
_ a\rai' S QCAL"/INER L) @
ALWAYS 'l:0g0ff!
[Binder available w/procedure]
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PEEUmMeEnt Y C Visit

Ofal €are Dﬁ* artment
folicy L
Y edlwe Stlcrzy”- Bt | ek v O
- Filkour&¥give to Health Unit Coordinator

(a allable @ fi ront desk in Pastoral Care
Office, In Cle p_y Meditech office, on units)



NEREOPIEON the Units

a NCsE MeheoE .

& Clinical Coordzidtor (Pcncyge o urSia -l
a raiient’s R t RN

& | e2alth Unit Coordinator (CHeIGEHeN aie NI IF:|
paiient Care Assisier:y RECAT RN R -
Case Manager & Social Worker




acheeind os - Bi | |

a | &' The Patient's -Bill 5= IR ES=I o M e
Resporsibilities  is  posied INUNE=TE:Ec I -
entranpenpatient-care units and other
- clinicalareas.
" The Patient Relations Department can
be contacted at x 5032 & can answer
guesti-ons rregardi ng



PAtlENt Qc:fc Goals

a Imgrws

aceureey QRpEHERRuentiicatior
= ﬁ CHVENESS OF comimunication & r#ﬁ@'ng caregivers
= SeaiCHALRUSINOIMENICALIONS
- recoendion of & re,spons%J 8 Sresponse to
Reduce risSKaf
- health calesassoeiated infections
- patientharmiesylting in falls-
Reconcile medications across continuum of care
Eﬁcou?hﬂ”. atij-entiso active 1In
| dentifyesat-etty ri sks 1 nheren
Ful f2lGEsstihcessexipe:ciifat-i-ons s et

. 4



atlenelaentifi ation

"SLM’ES [ roper identifi ation of all
HENISILYUSTNY WO lidentifiers.
lai n |
. Datejoi Birth |
When: - |
~ Administering any medication
- Administering any blood products
Collecting specimens
Clinical Treatments
All other treatments/procedures



aneed birectives
.

UmeRtoyavhich y'e prowde directions or
'i u.,nu.& g@mi'"‘ g medical care and/or
N your behalf.

F hyquLna E. others use them when you are unable to
~ Make orcommun cate your decisions about your

cticut; there are two types of advance
directives: The g will_or health care instructions
& the appointment of a health care representative.




EMTLN
Enefgeney Medical Treatment
& Active duL Act
HE& IV IStet PEltic \_,llyc, Ing hgpltal that
~ provides en wu-' y services (medical

screef ingrand ste oilization) to alll
‘patle IS, reg: ’dbless of the ability to pay.
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Patient C IIL\C nces

N

RESPONEELD Uunplaln ts concerning care
OIFSER Jm_b Should be acknowledged &
reseled immediately by staff present.

8 ¢ tluﬂ @omplaint and Grievance
i Management provides additional

guidance.



INESUEIN
& RESUEIS EESEEUS 0]} are‘ only utilized:
SEo|lOWiRgrathoroligh patient assessment
= Dz-escalating the g eni’s bahavior hae- Na:
beemattempted
 When alternatives have not been successful
As a last resort
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iysRReferral

Qual

ES AR IISTES CONSIStant Proces: ﬁ,o‘ VIeW|ng and assessing
UERLCIPaIEdeY: J‘"r“

QualityrRefekkal Farm: ,rg used to romote safety at L&M.
Confidentialree@rd of events or si atlons unexpected w/i
normealhospitalioperation or anticipated disease/treatment.

pact of L&M's Quality/Fuirinsmaree! e \IREVE A7 G el =1 ik il ¢
NEVIEWIPIOCESS,; & RISk Management Plan.



Ethies Colr i ittee

“ IRIOVIEES patents i@m =é§ staff, clergy &
PIYSICIERIS With ”ﬁ‘d m for addressing

etnicaly SSUCS ‘& care potential dilemmas.

j)lltg,(,u,(ﬂ \/l" ext. 2352 to reach Ethics

rh.n(l D. & PCD) Patient Care
Managet (0] A'ssustant Director of Nursing.

N



SCOUN T SENSTVEAEER

PhGIMER

Inpatient Psyg(hiétry

Information Services




Blogelberne Pathogens
MiSIGOIGRISINSIEattied in the blood & certain
PLNEIFDOUVAIUIGST Bagtér!a .uses, Fungi

, INfection ' Control

t@ GLIO. 21 L("L}‘[!"IS (aka Universal Precautions):
MUSTe used in the care of ALL patients
Treat all blood and body fluids as infectious

Use personal prfctlve equipment i.e. gloves,
gowns and facial protection.



